
 

 

  
 

 

 

SATO America Announces End-of-Life Plan for  
CL6e Thermal Printer Series 

 
August 4, 2015 
 
SATO America announces the discontinuation of its CL6e industrial thermal printer and all of 
its related accessories.  This retirement notice identifies the most popular SKUs affected by 
the discontinuation of the CL6e and accessories.  A timeline of key dates are included in this 
notice as well as a suggested migration path to the CL6NX™ series.  
 
Reason for Retirement: The CL6NX series was released in April 2015 which has a 
superior feature set and is a compatible replacement for the CL6e.   
 
Important Note: The list of affected SKUs only includes those specific to North America and 
is not a complete list of all CL6e SKUs.  It is also possible that a SKU was missed in the list 
provided. If you are unsure of a specific SKU, please contact a SATO America 
representative for clarification. 
 
Timeline: 
 

Last Time Buy Order 
Estimated date based on availability 
**Limited quantities of printers are available and orders 
will be fulfilled on a first come, first serve basis. 

October 30, 2015 

Last Time Ship Date Last possible day to ship November 30, 2015 

Last Stock Rotation 
Request 

Last date to request CL6e printer and 
accessory stock rotation 

September 15, 2015 

Last Stock Rotation 
Return Date 

Last date for all CL6e printers and 
accessories to arrive at SATO America 

October 15, 2015 

End of Service 
Spare parts and service will not be 
available after this date 

October 30, 2020 

 
 

Service and Warranty: 
SATO America will honor all warranties in place and maintain our service obligation by 
supporting and servicing discontinued printers through SATO America, as long as parts are 
available. 

 
 
 
 
 
 
 
 

 



 

 

  
 

 

Part Numbers Affected by Notice: 

CL608e 

W00609011 CL608e PARALLEL PRINTER 

W00609011A CL608e PARALLEL PRINTER, ARGENTINA 

W00609021 CL608E USB PRINTER 

W00609021A CL608E USB PRINTER, ARGENTINA 

W00609031 CL608e SERIAL PRINTER 

W00609041 CL608e ETHERNET PRINTER 

W00609081 CL608e WIRELESS PRINTER 

W00609111 CL608e PARALLEL PRINTER WITH CUTTER INSTALLED 

W00609121 CL608e USB PRINTER WITH CUTTER INSTALLED 

W00609131 CL608e SERIAL PRINTER W/ CUTTER INSTALLED 

W00609141 CL608e ETHERNET PRINTER WITH CUTTER INSTALLED 

W00609181 CL608e WIRELESS PRINTER WITH CUTTER 

W00609211 CL608e PARALLEL PRINTER WITH DISPENSER INSTALLED 

W00609221 CL608e, USB PRINTER W/DISPENSER 

W00609231 CL608e SERIAL PRINTER WITH DISPENSER INSTALLED 

W00609241 CL608e ETHERNET PRINTER WITH DISPENSER INSTALLED 

W00609281 CL608e WIRELESS PRINTER WITH DISPENSER 

WWC608001 CL608e WITH RoHs EX1 115V 

WWC608002 CL608e WITH RoHs EX2 220V 

CL612e 

W00613001 CL612E EX1 (115V) PRINTER 

W00613011 CL612e PARALLEL PRINTER 

W00613021 CL612e USB PRINTER 

W00613031 CL612e SERIAL PRINTER 

W00613041 CL612e ETHERNET PRINTER 

W00613041A CL612e ETHERNET PRINTER, ARGENTINA 

W00613081 CL612e WIRELESS PRINTER 

W00613111 CL612e PARALLEL PRINTER WITH CUTTER INSTALLED 

W00613121 CL612e USB PRINTER WITH CUTTER INSTALLED 

W00613131 CL612e SERIAL PRINTER WITH CUTTER INSTALLED 

W00613141 CL612e ETHERNET PRINTER WITH CUTTER INSTALLED 

W00613211 CL612e PARALLEL PRINTER WITH DISPENSER INSTALLED 

W00613221 CL612e USB PRINTER WITH DISPENSER INSTALLED 

W00613241 CL612e ETHERNET PRINTER WITH DISPENSER INSTALLED 

WWC612001 CL612e PRINTER WITH RoHs EX1 115V 

Accessories 

WWC605200 CL608e/CL612e Label Dispenser/Liner Rewinder Kit 

WWC605100 CL608e/CL612e Label Cutter Kit 

PR7721000 
CL608/CL612 Memory Expansion (PCMCIA card not included) with exception of CL6XX with 
serial numbers 50100000 to 81199999 

11S000128 
CL608/CL612 Memory Expansion (PCMCIA card not included) For CL6XX printers with serial 
numbers 50100000 to 81199999 

 
 
 

 
 
 



 

 

  
 

 

Migration Options: 

Model EOL Part # Description New Part # Description 

CL608e 

W00609011 CL608e PARALLEL PRINTER WWCL90061 CL608NX 203dpi 6.5" TT Printer  

W00609011A CL608e PARALLEL PRINTER, ARGENTINA WWCL90061 CL608NX 203dpi 6.5" TT Printer  

W00609021 CL608E USB PRINTER WWCL90061 CL608NX 203dpi 6.5" TT Printer  

W00609021A CL608E USB PRINTER, ARGENTINA WWCL90061 CL608NX 203dpi 6.5" TT Printer  

W00609031 CL608e SERIAL PRINTER WWCL90061 CL608NX 203dpi 6.5" TT Printer  

W00609041 CL608e ETHERNET PRINTER WWCL90061 CL608NX 203dpi 6.5" TT Printer  

W00609081 CL608e WIRELESS PRINTER WWCL90081 CL608NX 203dpi 6.5" TT Printer with WLAN 

W00609111 
CL608e PARALLEL PRINTER WITH CUTTER 
INSTALLED 

WWCL90161 CL608NX 203dpi 6.5" TT Printer with Cutter 

W00609121 CL608e USB PRINTER WITH CUTTER INSTALLED WWCL90161 CL608NX 203dpi 6.5" TT Printer with Cutter 

W00609131 
CL608e SERIAL PRINTER W/ CUTTER 
INSTALLED 

WWCL90161 CL608NX 203dpi 6.5" TT Printer with Cutter 

W00609141 
CL608e ETHERNET PRINTER WITH CUTTER 
INSTALLED 

WWCL90161 CL608NX 203dpi 6.5" TT Printer with Cutter 

W00609181 CL608e WIRELESS PRINTER WITH CUTTER WWCL90181 CL608NX 203dpi 6.5" TT Printer with WLAN & Cutter 

W00609211 
CL608e PARALLEL PRINTER WITH DISPENSER 
INSTALLED 

WWCL90261 
CL608NX 203dpi 6.5" TT Printer with Dispenser & 
RTC  

W00609221 CL608e, USB PRINTER W/DISPENSER WWCL90261 
CL608NX 203dpi 6.5" TT Printer with Dispenser & 
RTC  

W00609231 
CL608e SERIAL PRINTER WITH DISPENSER 
INSTALLED 

WWCL90261 
CL608NX 203dpi 6.5" TT Printer with Dispenser & 
RTC  

W00609241 
CL608e ETHERNET PRINTER WITH DISPENSER 
INSTALLED 

WWCL90261 
CL608NX 203dpi 6.5" TT Printer with Dispenser & 
RTC  

W00609281 CL608e WIRELESS PRINTER WITH DISPENSER WWCL90281 
CL608NX 203dpi 6.5" TT Printer with WLAN, 
Dispenser & RTC 

WWC608001 CL608e WITH RoHs EX1 115V WWCL90061 CL608NX 203dpi 6.5" TT Printer  

WWC608002 CL608e WITH RoHs EX2 220V WWCL90061 CL608NX 203dpi 6.5" TT Printer  

CL612e 

W00613001 CL612E EX1 (115V) PRINTER WWCL91061 CL612NX 305dpi 6.5" TT Printer  

W00613011 CL612e PARALLEL PRINTER WWCL91061 CL612NX 305dpi 6.5" TT Printer  

W00613021 CL612e USB PRINTER WWCL91061 CL612NX 305dpi 6.5" TT Printer  

W00613031 CL612e SERIAL PRINTER WWCL91061 CL612NX 305dpi 6.5" TT Printer  

W00613041 CL612e ETHERNET PRINTER WWCL91061 CL612NX 305dpi 6.5" TT Printer  

W00613041A CL612e ETHERNET PRINTER, ARGENTINA WWCL91061 CL612NX 305dpi 6.5" TT Printer  

W00613081 CL612e WIRELESS PRINTER WWCL91081 CL612NX 305dpi 6.5" TT Printer with WLAN 

W00613111 
CL612e PARALLEL PRINTER WITH CUTTER 
INSTALLED 

WWCL91161 CL612NX 305dpi 6.5" TT Printer with Cutter 

W00613121 CL612e USB PRINTER WITH CUTTER INSTALLED WWCL91161 CL612NX 305dpi 6.5" TT Printer with Cutter 

W00613131 
CL612e SERIAL PRINTER WITH CUTTER 
INSTALLED 

WWCL91161 CL612NX 305dpi 6.5" TT Printer with Cutter 

W00613141 
CL612e ETHERNET PRINTER WITH CUTTER 
INSTALLED 

WWCL91161 CL612NX 305dpi 6.5" TT Printer with Cutter 

W00613211 
CL612e PARALLEL PRINTER WITH DISPENSER 
INSTALLED 

WWCL91261 
CL612NX 305dpi 6.5" TT Printer with Dispenser & 
RTC 

W00613221 
CL612e USB PRINTER WITH DISPENSER 
INSTALLED 

WWCL91261 
CL612NX 305dpi 6.5" TT Printer with Dispenser & 
RTC 

W00613241 
CL612e ETHERNET PRINTER WITH DISPENSER 
INSTALLED 

WWCL91261 
CL612NX 305dpi 6.5" TT Printer with Dispenser & 
RTC 

WWC612001 CL612e PRINTER WITH RoHs EX1 115V WWCL91061 CL612NX 305dpi 6.5" TT Printer  

 


